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IELTS User Questionnaire

	

	IELTS survey for college/university staff

We would like to have your views about whether the English language requirements used at your institution are appropriate.  We would be very grateful if you could take 5 minutes to fill in this questionnaire.  Your participation is voluntary and if you choose not to answer our questions, this will not affect your relations with the IELTS partners in any way.  All your answers are anonymous and will be treated as confidential.


	Please respond in relation to a specific course or level with which you are familiar.  If you would like to answer about more than one course or have students at more than one level (e.g. undergraduate and postgraduate) please fill out a second form.

	
	
	

	1
	In my job, I sometimes have to decide whether or not to admit students and an English language test score (such as IELTS) may play an important part in these decisions.  
	· Yes
· No

	2
	How would you classify your primary role at the college/ university?
	· Central Administration

· Faculty/School Administration

· Academic Teacher or Researcher

· English Language Teacher

· Student Support Services

· Other (Please specify) …


	3
	How would you describe your level of seniority? 
	Academic

· Junior level e.g. lecturer/teacher

· Mid-level e.g. senior lecturer

· Senior level e.g. professor

Non-academic
· Non-management

· Middle management

· Senior management

· Other (Please specify) …


	4
	What is the name of your faculty or department? 
	

	5
	What is/are the name(s) of the course(s) to which your answers to this questionnaire will apply? 
	

	6
	What level are the students on this course? 
	· Foundation/pre-university

· Non-degree training

· Undergraduate

· Postgraduate

· Other (Please specify) …


	7
	Do you accept any English language tests other than IELTS for admissions purposes? (Please list)
	

	8
	What overall IELTS score is accepted for entry to this course? 
	


	9
	Is there a requirement for minimum scores in any skill area (e.g. an overall score of 7.0 with a minimum score of 6.5 for Reading)?
	

	10
	Under what conditions would you accept a student with scores below this level?
	

	11
	In my opinion the overall IELTS entry score for this course should be … 
	· Lower

· Unchanged

· Higher 
Suggested band score: ____
(Please give your reasons for your answer)


	12
	In my opinion the IELTS entry score for Reading for this course should be … 
	· Lower

· Unchanged

· Higher 

Suggested band score: ____
(Please give your reasons for your answer)


	13
	In my opinion the IELTS entry score for Writing for this course should be … 
	· Lower

· Unchanged

· Higher 

Suggested band score: ____
(Please give your reasons for your answer)


	14
	In my opinion the IELTS entry score for Listening for this course should be … 
	· Lower

· Unchanged

· Higher 

Suggested band score: ____
(Please give your reasons for your answer)


	15
	In my opinion the IELTS entry score for Speaking for this course should be … 
	· Lower

· Unchanged

· Higher 

Suggested band score: ____
(Please give your reasons for your answer)


	16
	Do you want to add any other comments on the use of IELTS scores in your institution?
	

	This is the end of the questionnaire. Thank you very much for your time.



Please return your completed questionnaire to:
IELTS Scores Explained

